
Process 
Payments

Certification
(from Business Actors)

DDU Claim
(from Business Actors)

Department of Corrections 
Inmate Locator System

(from Business Actors)

Social Security Disability 
System

(from Business Actors)

Courts System
(from Business Actors)

Direct Deposit Non Negotiable Check
(from Business Actors)

Non Negotiable Check
(from Business Actors)

Future Certification for Benefits
(from Business Actors)

DDU Return to Work or Recovery Form
(from Business Actors)

Check
(from Business Actors)

Receipt of Payment
(from Business Actors)

Documentor
(from Business Actors)

ODS
(from Business Actors)

ICON
(from Business Actors)

Non-Monetary Determination or 
Redetermination

(from Business Actors)

Monetary Determination or 
Redetermination

(from Business Actors)

Payment Offset
(from Business Actors)

Process Payments

Social Security Administration
(from Business Actors)

Track Overpayments and Process 
Collections

(from Track Overpayments and Process Collecti...

<<extend>>

File: D:\UIMOD\Business Use Cases.mdl    9:50:08 PM Thursday, July 29, 2004    Use Case Diagram: Process Payments / Process Payments {read-only}  Page 77



Process 
Payments

System Gathers All Possible 
Payments

System Performs 
Cross Matches

System Generates Payment to 
Claimant using prefered method

System Sends documentation and 
certification to claimant

Fail Cross 
Match?

Transfer to Adjudication 
Agent Work Queue

Yes

No

DDU Claim?

Document All 
Actions Taken

Yes

No

Failed SSA 
deceased?

Yes

Replacement 
/Underpayment Check?

Yes

No

Payment is 
Prevented

Scheduling Claimant for 
Profiling Interview

Profile 
Claimant?

Yes

No

Payment to 
an Estate?

No

Yes

No

System sends documentation and appropriate  updated medical 
requests ,RTW, or  release Date forms

File: D:\UIMOD\Business Use Cases.mdl    9:50:04 PM Thursday, July 29, 2004    Activity Diagram: Process Payments / Activity Diagram {read-only}  Page 1



Process 
Payments

Claimant

Appeal 
Decisions

Monetary  Determinations  
and Redeterminations

Non-Monetary Determinations and 
Redeterminations

Disability During 
Unemployment

ODS

Employer

NonCompos 
Mentis

Estate
Other 
State

Monetary Determination

Check

Check

Payment
Receipt

Receipt

Receipt

Claim Information
Payment Information

Personal Information

 1A Certification
Check

Receipt

4

Claim Information
Personal Information

Decision

1B

Claim Information
Personal Information

Decision

1C

Personal Information
Claim Information

Determination

1D

Claim Information
Personal Information

Determination

1E

Claim Information
Personal Information

Payment Information

1F

Claim Information
Personal Information

Decision

1G

Payment Information
Employer Charges

3
Payment Information

5A

Aqua = Alternate Flows
Blue= Systems
Pink= Actors

Request for Payment Information
2

Request for New Hire or Disability Conflicts

New Hire or Disability Conflicts

Department of Corrections 
Inmate Locator

SSA via 
ICON SSD via 

ICON

Workman's Compensation 
Courts System

5B

5C

7

6A

6B

6C

5D

6DPersonal Information

Workman's Comp Conflicts

Personal Information

SSD Conflicts
Personal Information

Deceased Status

Personal Information

Incarceration Status

File: D:\UIMOD\Business Use Cases.mdl    9:50:07 PM Thursday, July 29, 2004    Activity Diagram: Process Payments / Context Model {read-only}  Page 58




